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SmartEnergyt’

August 18, 2016

New Hampshire Public Utilities Commission
Debra Howland, Executive Director A,
21 South Fruit Street, Suite 10 s,

)

Concord, NH 03301-2429 b !f,/;,.i >
 Phy

Re: SmartEnergy application to renew Competitive Electric Power Supplier license [DM
16-839]

Ms. Howland,

Please find attached application for SmartEnergy’s Competitive Electric Power Supplier
renewal license. [CEPS].

| also request for a waiver of the filing deadline requirements of PUC 2003.2 (a)

Please let me know if you need additional information.

Regards,

“dn /ﬁ‘f~~~

Dan Kern
CEO



PART Puc 2006 FORMS Puc 2006.01 Form for Initial and Renewal Registration of Competitive Electric
Power Suppliers.

(a) The registration application required by Puc 2003.01(a) and Puc 2003.02(b) shall include the
following:

(1) The legal name of the applicant as well as any trade name(s) under which it intends to operate in this
state, and, if available, its website address;

SMARTENERGY HOLDINGS, LLC

www.smartenergy.com

(2) The applicant’s business address, telephone number, e-mail address, and website address, as
applicable;

575 Lexington Avenue, 4™ floor, NY, New York, 10022
212-779-7000

regulatory@smartenergy.com

www.smartenergy.com

(3) The applicant’s place of incorporation, if anything other than an individual;
108 West 13" St
Wilmington, Delaware 19801

(4) The name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the
applicant if an individual, or of the applicant’s principal(s) if the applicant is anything other than an
individual; 18 Puc 2000 NEW HAMPSHIRE CODE OF ADMINISTRATIVE RULES

Daniel Kern

CEO

575 Lexington Avenue, 4™ floor, NY, New York, 10022
212-779-7000

Dan.Kern@smartenergy.com

www.smartenergy.com

Lloyd Spencer

coo0

575 Lexington Avenue, 4™ floor, NY, New York, 10022
212-779-7000

Lloyd.spencer@smartenergy.com
www.smartenergy.com

Jackie Kern
cCMO
575 Lexington Avenue, 4™ floor, NY, New York, 10022



212-779-7000
Jackie.kern@smartenergy.com
www.smartenergy.com

(5) The following regarding any affiliate and/or subsidiary of the applicant that is conducting business in
New Hampshire: a. The name, business address and telephone number of the entity; b. A description of
the business purpose of the entity; and c. A description of any agreements with any affiliated New
Hampshire utility;

NA

(6) The telephone number of the applicant’s customer service department or the name, title, telephone
number and e-mail address of the customer service contact person of the applicant, including toll free
telephone numbers if available;

800-443-4440

(7) The name, title, business address, telephone number, and e-mail address of the individual
responsible for responding to commission inquiries;

Daniel Kern

CEO

575 Lexington Avenue, 4™ floor, NY, New York, 10022
212-779-7000

Dan.Kern@smartenergy.com

www.smartenergy.com

(8) The name, title, business address, telephone number and e-mail address of the individual who is the
applicant's registered agent in New Hampshire for service of process;

Business Fillings incorporated
9 capitol St

Concord, NH, 03301
info@bizfillings.com

(9) A copy of the applicant's authorization to do business in New Hampshire from the New Hampshire
secretary of state, if anything other than an individual;

See Attached.

(10) A listing of the utility franchise areas in which the applicant intends to operate. To the extent an
applicant does not intend to provide service in the entire franchise area of a utility, this list shall
delineate the cities and towns where the applicant intends to provide service;

Public Service Co. of New Hampshire.
Unitil Energy Services



(11) A description of the types of customers the applicant intends to serve, and the customer classes as
identified in the applicable utility’s tariff within which those customers are served;

Public Service Co. of New Hampshire.
R, R-OTOD, EAP, LCS, LG, G-OTOD, VIP, B, EOL, SKi, OL, GV

Unitil Energy Services
RD-1, RD-2, GD-1,GD-2, GD-3, OL

(12) A listing of the states where the applicant currently conducts business relating to the sale of
electricity;

OH, DE, PA, MA, NJ, iL, MD, DC

(13) A listing disclosing the number and type of customer complaints concerning the applicant or its
principals, if any, filed with a state licensing/registration agency, attorney general’s office or other
governmental consumer protection agency for the most recent calendar year in every state in which the
applicant has conducted business relating to the sale of electricity;

See attached.

(14) A statement as to whether the applicant or any of the applicant’s principals, as listed in a. through c.
below, have ever been convicted of any felony that has not been annulled by a court: a. For
partnerships, any of the general partners; b. For corporations, any of the officers, directors or controlling
stockholders; or c. For limited liability companies, any of the managers or members;

SmartEnergy, its managers and members have never been convicted of any felonies.
(15) A statement as to whether the applicant or any of the applicant’s principals:

a. Has, within the 10 years immediately prior to registration, had any civil, criminal or regulatory
sanctions or penalties imposed against them pursuant to any state or federal consumer protection law
or regulation;

SmartEnergy has not had any civil, criminal or regulatory sanctions or penalties imposed against them
pursuant to any state or federal consumer protection law or regulation.

b. Has, within the 10 years immediately prior to registration, settled any civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or regulation; or 19
Puc 2000 NEW HAMPSHIRE CODE OF ADMINISTRATIVE RULES

SmartEnergy has not settled any civil, criminal or regulatory investigation or complaint involving any
state or federal consumer protection law or regulation.

c. Is currently the subject of any pending civil, criminal or regulatory investigation or complaint involving
any state or federal consumer protection law or regulation;

SmartEnergy is not currently subject of any pending civil, criminal or regulatory investigation or
complaint involving any state or federal consumer protection law or regulation.



(16} If an affirmative answer is given to any item in (14) or (15) above, an explanation of the event;
(17) For those applicants intending to telemarket, a statement that the applicant shall:

a. Maintain a list of consumers who request being placed on the applicant’s do-not-call list for the
purposes of telemarketing;

b. Obtain monthly updated do-not-call lists from the National Do Not Call Registry; and

c. Not initiate calls to New Hampshire customers who have either requested being placed on the
applicant’s do-not-call list(s) or customers who are listed on the National Do Not Call Registry;

SmartEnergy will maintain a list of consumers who request being placed on the applicant’s do not call
list for the purposes of telemarketing; Will obtain monthly updated do not call lists from the National
Do Not Call Registry; and will not initiate calls to New Hampshire customers who have either
requested being placed on the applicant’s do not call list or customers who are listed on the National
Do Not Call Registry.

(18) Far those applicants that intend not to telemarket, a statement to that effect;

{19) A sample of the bill form(s) the applicant intends to use or a statement that the applicant intends to
use the utility’s billing service;

SmartEnergy Intends to use the utility’s billing service.
{20} A copy of each contract to be used for residential and small commercial customers;
See attached

(21) A statement certifying that the applicant has the authority to file the application on behalf of the
CEPS and that its contents are truthful, accurate and complete; and

I, Dan Kern, am authorized to file this application on behalf of SmartEnergy Holdings, LLC.
(22) The signature of the applicant or its representative

Signamre:%/ /7£ K

Name: Daniel A. Kern

pate: B [1@ |2017



State of New Hampshire
e Department of State

Actepted Date 171472016
Busmess Name SMARTENERGY HOLDINGS, LLC
Principal Ottice Addsess 575 Lexington Avenue Jth Floor, Concord, NY, 03301, LSA

RE Acceptance of Business Formalion

This letter 15 to contirm the acceptance of the followiny business formation:

Business (D 737130
irackings- 3216199
Flleetne Dae 01/13/2016
Payment Transaction & 48468

Lo maintinn your business registration in good standing, vou must manntam a Registered Agent at all gines
You must alse tile an annual report no later than Apnil Ist ot each year.
To fite vour annual report please go w bitp /swww sos nh povicorporate:annualreport

It 15 incumbent apon you to keep this ollice nformed of address or email changes to ensure that
all commumcations trom our oflice reaches vou
There is no charge for address changes

Please visit our website tor heiptul information segarding all s our business needs. 1 you requue ussistance or should vou have
any quustions. vou may contact the Comoration Division using the information provided below
Pleise reterence your Business 1) m vour communication

Thank vou
New Hampshire Depanment ot State
Curporation Division



Filed

S Stale of New Hampshire  iuciwa o
LAY, X ERectve Date D1E3T0IA
i e Busnes 113 73713

Department of State vy

Secretary of Stat

Foarm FLLC-L
RSA WS 175

APPLICATION FOR REGISTRATION AS A
FOREIGN LIMITED LIABILITY COMPANY

PURSUANT 10y THE PROVISIONS OF  THE NEW  HAMEPSHIRL LIMITTD LIABILITY COMPANY LAWS  THE  UNIHRSIGNED
HEREBY  AFPLIES TOR REGISTRATION  TOr TRANSAC L BUSINESS  IN NEW IEAMESHIRE - AND FOR - THAT  PURPOSE
SUBMITS THE TOLEOWING S TATEMINT

IRST The name of the hrted Lhablily company

SMAR I ENERGY HOEDINGS, LLC

SPCONT The name wiiich o2 proposes to register and do busitess i few Hampskire 1o

SMARTENERGY HOLDINGS, LLC

THIRD. It i formed snder the laws of Delaware

FOURTH The die of its formation s QIAS2002
DURATION The perod of durstion 1y Pemwal
FIFTHE Dhe nugore of the Susiness or purpoeses 10 be condinted o proaioted in New Hampshire is
NAICS CODE NAIUS SHHUCGDE
OTIER 7 Allcrnative retail electricity supplicr.
SINTHE The mame o o's repistercd aprent [N NEW HAMPSHIRE 5« Businews Filings Incorporated
and the phiosha wddicss. of it initial registered oltice 1N NEW BAMPSHIRE 55
9 Capitnl Street,, ¢ oncord. NI, 03301, USA

SEVENTHE The sale ur oller tor sale of membershin intereats of the bimted Lubilite comparry sl comply soith the seguitensenis
et the Mew Hampshie Frilorm Secarnities Act (RNA 4218
PRINCIPAL OFFICE ADDRESS:

PRING IPAL OFFICL BUSINESS ADDRESS PRINCIPAL OF FICE MAILING ADDRESS

575 Lexington Avenve dth Floor, Concard, NY, 03301, 575 Lexington Avenue Jdth Flour, Concord, NY, 03301,
LR USA

Satliar Addeons - Corpociton s, NH Depastinenl of State 1607 Noarh Masn Sreet, Koo ¥ Conemnd, N 03301 dvxs
Phyxicnl Locatwon - St House Ammex. dEloor, R 31725 Capate! Stree, Carcond, NI
Phoac: 160317713206 ) Fax (003270328 | Emails corporatec <ios ab s Website: sos b cov



APPLICATION FOR REGISTRATION AS A Form bL10|

FOREIGN LIMITED LIABILITY COMPANY tCant 4
SMARTENERGY HOLDINGS, LLC
CERTIFY:
B Ay chevhing this bos st contmumy  esch agnatory cerizties that the imfosition provided erein s tue. accurate. and

complete 10 the best of hister knowledime and belel, wmd thit heshe s authonzed the allivmg ol hesher clectone sienatuie
in accordance wii the Electromic Sipnatures m Global amd Maponal Commerre At eeNipet and N HORSA § 94-F Funhe
v sigaatons understands thie listher clectrome sigaatirs has full kepal ellect and enforceaimlity and heshe amtends e fupn
as sipned. to e filed with the otlice of the New Hampehire Secretary of State

FFFFOTIVE DATE:

Ties stipermert shall he effective tiom 03/132016

*Sipnatine: Daniel Kern

the Manager

Date signed: 101422016

Complete addeess of person seening: 878 Lexingtan Avente, Sew York, MY, 10022, USA

Motke  The membership pterests of the mited fabiiny company 11 Rase been remistered or when alleted will be cevistered
under RS AR 2y are exempied o when offened will be esempted under RSA 421-B0 3) ane or will be oflersd in o
lrnsacion exempled  from reprstnation amder RSA 12100 4) gne pot securtics umder RSA 4210 OR 3) are federad covered
securtaes umider RSA 420118 The statement above shill nat by atwelt constatale o repststion of 4 nvbee of exemplawt from
epmtration of secunties wittug the meaning of sections A8 amd J6l0)c3) of the Tged States Intermsl revenue Code and e
nepwlatian promulgated thereundsr

DISCEAIMER AN docuse s Blked watli the Cogpoation Devesson beeorne pubibie seeonds aod will e avatiuble tor puabin: inspection
n eather tanpible on electronic tonn

Maileg Mcbddress - Larpocation Doosin. NH Thpomnesnt o State, 107 Morth Mae Street, Rave 205 Cencand. NEH DTS 4989
Phyaical Location - Stste Hoose Aonex Indb loor, Rosm 3117, 25 Usqutod Street, 4 oncied, NH
Phote: (112710200 Fan (0031271 3247 | Eemall: coomta g wits ah gov | Wetsdte: iz nk oo



Recent printout of your company’s listing on the N.H. Secretary of State website with the status

Business Information

Business Details
Business Name: SMARTEMERGY HOLDINGS, LLC
Business Type: Foreign Limited Liability Company
Business Creation Date: 01/13/2016
Date cf Formation in Jurisdiction: 01/13/2016
Principal Office Address: 575 Lexington Avenue, 4th Floor, New York, !

Citizenship / State of Formation: Foreign/Delaware

Duraticn: Perpetual
Business Email: Eric.Spielsinger@smartenergy.com
Notification Email: NONE

Principal Purpose

S.No NAICS Code
1 OTHER / Alternative retail electricity supplier,

Pagelofl recordsitolofl

Registered Agent Information
Name: Business Filings Incorporated
Registered Office Address: 9 Capitol Street... Concord, MH, 03301, USA

Registered Mailing Adcdress:

Business ID: 737130
Business Status: Good Standing
Name ir State of “ormation: SMARTENERGY HOLDINGS, LLC

Mailing Address: 575 Lexington Avenue, 4th Floor, New York, NY, 10022, USA

Last Annual Report Year: 2017
Next Report Year: 2018

Shone #: 212-779-7000
Fiscal Year End Date: NONE




Smartenergy listed in 1SO-NE website

Conditionally Approved at an eartler mealing

TrailSione Power, LLC (May 19, 2014)

SFE Energy Massachusetts, Inc(May 19, 2014)

New England Energy Connection (Provistonaf) (May 19. 2014)

SFE Energy Connecticut inc. {Apr 14, 2014)

Champiain VT, LLC (Provisionaf) (Agr 14, 2014)

Plant-€ Corp. (Jan 22, 2014)

STRIGIESTY Hodings LLC (Nov 21, 2013)
Asiral Energy, LLC (Sep 16. 2013)

Interstate Gas Supply, inc. (Jun 17, 2013)

Waolverine Trading, LLC (Jun 17, 2013)

Bluerock Energy, Inc. (May 13, 2013)

b b et | | s

Provider Powar Rl LLC _{May 13, 2013)

Border Enery Electric Services, Inc. (Jan . 2013)




Unitil

Unitil Energy Systems, Inc.

Electronic Data Interchange (EDI) Certification

Unitil Energy Systems (UES)

Issued 102 smuartknergy Holdings., LLC
Represented by Carlos Iispinosa

Issued by: Unitil Energy Systems
Represented by. Jeft Pentz. Energy Analvst
Date: 6/13:2017

This is official notification of the successful completion of Electric ED1 testing between Unitil
Laeroy Systems and SmariEnergy Holdings. LLC. As of Mayv 30th. 2017, Unitil Energy
Svstems does hereby declare SmartEnergy Holdings. LLC as a certified EDI trading panner
capable of exchanging the foilowing transactions:

810 [nvoice

Ris Change

g1z Drap

8id Enrollmem

814 Historical Usage Request

820 Payvineat Notification

867 Historical Usage

867 Monthly Usage

97 Functional Acknowledgement

Smuartknergy Holdings. LLC has successtully satisfied all the requirements of connectivity with
Unitll Energy Systems. Smartknergy Holdings, LLC has also proven through detailed
iransaction testing 1ts understanding of the business rules and EDI formats required for account
maintenance, and billing (dual and L.DC rate-ready consolidated) as deseribed by the New
Hampshire Public Utilities Commission and using V12 version 4010 standards.

i 4“{2"/‘7% / é - Jefl Pentz

Signature LEnergy Analyst
/13 2 ) Unitil Service Corp.
DOate 6 Liberty Lane West

Hampron, NH 03842-1720
El. SupplicrServices@unitil.com



EVE R S- R‘ 780 Nursh Cosnrmnssciof Steeet
- Manchastir, NHOTI0T 1134

ENERGY

04/18/16

Smart Energy Holdings, LLC
375 Lexington Ave

4th Floor

New York, NY 10022

Dear Lloyd,

Thank you for your interest in becoming a supplier in New Hampshire and
providing this service to our Public Service Company of New Hampshire
(d/bia Eversource Encergy) customers.

Fversource and Smart Energy Holdings, LLC have successfully completed
EDI Connectivity and Certification Testing. 1 have enclosed a Certificate of
Completion for your files.

As soon as Smart Energy Holdings, LLC 18 granted certification by the New
Hampshire Public Utilitics Commuission (NH-PUQ), you will be ready to
contract with Eversource customers.

Thanks once again name for vour interest and [ lovk forward to working with
vou in the future.

Sincerely,
N\
L%L(fh %’lﬂﬂy‘

Aaron Downing
Fversource Supplier Services



Name of State Regulatory agency Date of Docket or case
Case company Customer Name Jurisdicti hearing complaint Utility Company complalnt e Nature of the complaint Summary
SmarEnergy Robert Public Utility Commission < . Customer cancelled, and SmartEnergy signed .
1 Holdings, LLC |  Chamberlin OH of Ohio American Electric Power 06127114 RCHA0B2714XS Firns Bk i WRGUT SGnBent Enroliment dispute
2 ::I‘:"Es"":% Rhonda Clark OH Pbiic U"c','f'yo?“i’o'“'“'“"‘" American Electric Power 0824114 RCLAQG2414PS Claimed she never signed up Enroliment dispute
SmartEnergy ; Public Utility Commission . His rate increasing since enrolling his account, ;
3 Holdings, LLG Greg Rhinock OH of Ohio American Electric Power 1027114 GRHI102714G3 said he had his rate set for 2 years Price
SmartEnergy Public Utility Commission , Mr. Price stated his account was enrolled with .
4 Holdings, LLC Robert Price OH of Ohio Dayton Power and Light 10/30/14 RPRI1029144A Srhar Eng ithout authorization Envoliment dispute
SmartEnergy Public Utility Commission . . Customer did not want to switch to SmartEnergy :
5 Holdings, LLC Ann Rice OH of Ohio American Electric Power 11/05/14 1.40081E+14 solutiofis Enroliment dispute
SmartEnergy Public Utility Commission < Customer complained about not receiving the $50
6 Holdings, LLC Nancy Raper OH of Ohio American Electric Power 1117114 NRAP111414KE tobala Rebate
SmartEnergy ; Pubtic Utility Commission . ” Customer did not know she was switching to .
7 Holdings, LLC Marilyn Warner OH of Ohio American Electric Power 111714 MWAR102214KH SmartE: because she it was AEP Enroliment dispute
SmartEnergy . Customer was switched to Smart Energy without :
8 Holdings, LLC James Guarino DE Department of State - DE Delmarva 0107115 258 ansant Enroliment dispute
SmartEnergy —_ Public Utility Commission G Lower rates & Caller states that she was not told :
] Holdings, LLC Lillian Bamett OH of Ohio American Electric Power 02/02/15 LBAR02021531 that:sha had 1o pay AEP 100 Price
SmartEnergy . 0 Public Utility Commission Customer was switched to Smart Energy without .
10 Holdings, LLC Maxine Hollis OH of Ohio Dayton Power and Light 02/09/15 MHOLO13015HE consent Enroliment dispute
SmartEnergy PA Public Utility Customer was switched to Smart Energy without .
1 Holdings, LLC Joseph Latarre PA Commission PECO 02/09/15 3319357 consel Enroliment dispute
SmartEnergy . Public Utility Commission n . Customer recently contacted PUCO regarding :
12 Holdings, LLC Terry Cline OH of Chio American Electric Power 0211115 TCLI020415J2 high bills, Price
SmartEnergy Public Utility Commission o Consumer contacted us over her request to be
13 Holdings, LLC Nina Wilson OH of Ohio American Electric Power 021715 NWILO21215RR removed from your company's marketing fist Do not contact
SmartEnergy . Public Utility Commission . Customer has been trying to call the company to .
14 Holdings, LLC Jim Boals OH of Ohio American Electric Power 02117115 JBOA021715E0 1 and has not been able to reach anyone Enroliment dispute
SmartEnergy . PA Public Utility Person can't reach SmartEnergy, also signed up s
15 Holdings, LLC Lynette Hill PA Conimission PECO 0312/15 3138760 wio aithroizat Enroliment dispute
16 ::I‘:k’g!_' % | dasiynn Teny OH Public “':')'f'yoi;"‘"‘""m American Electric Power 0311815 JTERO31615TV | Does not recall providing authorization for this |  Enroliment dispute
SmartEnergy PA Public Utility i 3 Does not recall providing authorization for
17 Holdings, LLC Diane Jackson NJ Commission Public Service Electric & Gas 0324115 15V00003383 SmenEnergy Enroliment dispute
SmartEnergy Public Utility Commission . Their bill is high and the rate is changing every .
18 | 11oidings, LLC | Parveen Kumar OH of Ohlo American Electric Power 04/03/15 PKUMO032515XY st Price
SmartEnergy . . Public Utility Commission Misled into beliaving he was talkign to Dayton
19 Holdings, LLC William Botting OH of Ohio Dayton Power and Light 041015 WBOT04101598 Power and Light during the conversation Enroliment dispute
SmartEnergy PA Public Utility Never signed up for SmariEnergy, SmartEnergy .
% | Holdings,LLC | 02N ERY PA Commission FEE8 o4nans 3333667 e ddatL by Envollment dispule
SmartEnergy ; Public Utility Commission & Customer signed up with SmartEnergy, 3 days "
21 Holdings, LLC Shirley Holsapple OH of Ohio Dayton Power and Light 04/28/15 SHOLO042715AY loler she led, but we never cancalled her Enroliment dispute
SmartEnergy Public Utility Commission ’ " Inquiring about her bill and asking when will she
22 Holdings, LLC Pamela Donlon OH of Ohio American Electric Power 05/05/15 PDON042715GO receive her $50 rebate Rebate
SmartEnergy PA Public Utility Slammed by SmartEnergy, bill went up to $500, <
23 Holdings, LLC Mary J Wolfe PA Commisaion PPL 05/05/15 33403684 called o cancel Price
SmartEnergy Public Utility Commission : : SmartEnergy person by door, asked to see bill,
24 Holdings, LLC Delores Knepper OH of Ohio American Electric Power 05/05/115 DCORO05011525 did ot want to sign up, bill is over $400 Price
1 Customer pressured into switching to
25 | SmarEnergy | o brozd PA EA Eublic Uilidy PECO 0831115 3350439 SmartEnergy, tried o cancel but we never Envoliment dispute
Holdings, LLC Commission cancelied her
SmartEnergy f . . s i X Customer was told the she would receive $50
28 Holdings, LLC Michele Griffin NJ Better Business Bureau | Public Service Electric & Gas 05/28/15 10839836 cash back bonus but did not et it Rebate
SmartEnergy Public Utility Commission i G "
27 Holdings, LLC Helen Kress OH of Chio Dayton Power and Light 06/1015 BKRE0B0915NC Wants verification of the enroliment Enroliment dispute
SmartEnergy PA Public Utility Customer would like SmartEnergy cited for N
28 Holdings, LLC George Eschert PA Commission NA 0811115 3354827 slamming Price




Name of State Regulatory agency Date of Docket or case
Case company Customer Name jurisdict] hesring complaint Utility Company complaint atmbF Nature of the complaint Summary
SmartEnergy ” PA Public Utility Customer did not know she was switching to .
29 Holdings, LLC Elaine Adams PA Commission PECO 08112115 3355400 SmanEnergy use she thought it was PECO Enrollment dispute
SmartEnergy ? Public Utility Commission . Customer owes SmariEnergy $32.18 but Dayton
30 Holdings, LLC Millie Westbeld OH of Ohio Dayton Power and Light 07724115 MWES072315KC says heraceaintid crent Rebate
SmartEnergy | Juanita Wehrle- Public Utility Commission 3 Smart Energy says bill isn't being paid, DPL said
3 | ol dings, LLC Einhom OH of Ohio Dayton Power and Light 07129115 JWEH072715ZA ol 18 G s tdpav i bils e said Rebate
32 l_?;:ns' ELE’C Wilbur Bey PA Dugquesne Light Company Duquesne 07,2015 3991900163 Customer did not sign up for SmartEnergy Enroliment dispute
SmartEnergy Public Utility Commission 5 Company insist she owes a balance of $20.71
33 Holdings, LLC Esther Lee OH of Ohio American Electric Power 07/30/115 ELEE072015Q0 $111.07 and $85.93 Rebate
SmartEnergy |Edward S Allwine PA Public Utility Customer was switched to Smart Energy without "
Holdings, LLC 0 PA Comriisaion PPL 081715 3374960 coneit Enroliment dispute
SmanEnergy NA (Suppller Customer says she did not sign up for
" Mary Kendall PA Duquesne 0817115 Agreement ID: Enroliment dispute
Holdings, LLC SmartEnergy
4484560742)
SmartEnergy ¢ N— Customer was switched to Smart Energy without .
Holdings, LLC Nancy Wright NJ NJ Board of Public Utilities PS&G 0821115 15W00000758 consent Enroliment dispute
i — Customer signed up with SmartEnergy, bills high,
SmartEnergy |Adrianc &Patricia Delaware Division of the . Y " .
37 Holdings, LLC Manieri DE Public Advocate Delmarva 08/08/15 385 would like to switch bacl: to Delmarva without Price
SmariEnergy Public Utility Commission : . Caller is unsure of his contract terms and
38 Holdings, LLC Norman Cromes OH of Ohio American Electric Power 0915115 NCRO081515YX conditions Enroliment dispute
SmartEnergy Kathleen Commonwealth of Caller was told that she would receive $50 cash
= Holdings, LLC Robinson Fa Pennsylvania i £/112015 BOP-18-05-016163 back rebate for all three of her accounts Rebats
- . Caller was told that she would receive $50 cash
4o | Smarrergy | )0 voik PA i PPL 101112015 3388721 back rebate after 3 months, but have not received Rebate
Holdings, LLC of Ohio it
SmartEnergy PA Public Utility Customer was switched to Smart Energy without
41 Holdings, LLC Nancy Sutton PA Commisalon PECO 10/5/2015 3390576 st Enroliment dispute
SmartEnergy PA Public Utility Received swepstakes from SmartEnergy, does s
% Holdings, LLC Konneth Haag FA Commission 1072015 3380500 not mention supplier enrollemt or supplier name Enolment/dispuls
customer contacted us over a delay in canceling
SmartEnergy . Public Utility Commission . . her account. She says that this was requested
43 Holdings, LLC Betty Riley PA of Ohio American Electric Power 10/7/2015 BREI100515P0 back on July 8, but her bils still reflect Smart Enroliment dispute
Energy as her supplier.
SmarEnergy . PA Public Utility Customer claims she was given wrong :
44 Holdings, LLC Kristen Watson PA Commission PPL 10/14/2015 3382854 inofrmation abot the switch to anather supplier. Enroliment dispute
SmartEnergy Michael Public Utility Commission ¥ Mr. Hitchcock regarding a dispute regarding his i
45 Holdings, LLC Hitchcock PA of Ohio Dayton Power and Light 10/27/2015 MHIT102615R3 SR Enrollment dispute
SmartEnergy . Public Utility Commission Customer claims she cancelled from "
48 Holdings, LLC Tina Christian PA of Ohio Duke 11/9/2015 TCHR110815M3 SmariEnaray hib monihed Enroliment dispute
. 2 A $50 promotion she was to receive after being a
a7 ’f::::::e'_'% Rita Schell PA PG Dol Ohio Power 11132015 | RSTH111315L0 | customer of Smart Energy for 3 months. She Rebate
: never received the promotion.
SmartEnergy PA Public Utility Customer states that he did not sign up for :
*® | Holdings, LLc |  Mort Baver PA Commission ConEd 111712015 3402021 b Enroliment dispute
SmartEnergy Commonwealth of Customer claims that he knows his rate was ”
49 Holdings, LLC John Mayer PA Pennsylvania PECO 1012612015 BCP-15-05-020242 variable but it went up 67%. Price
SmartEnergy i Public Utility Commission . .
50 Holdings, LLC Robert Chaflin PA of Ohio 12/10/2015 RCHA120715DK Customer claims he signed up with a fixed rate Enroliment dispute
SmartEnergy Public Utility Commission ’
51 Holdings, LLC Jean Stanley PA of Ohio Duke 1/112/2016 JSTA010816QA Customer does not remember signing up Enroliment dispute
SmartEnergy Gina Public Utility Commission . Customer enrolled and then cancelled a week "
52 Holdings, LLC | Dovenbarger PA of Ohio Ohio Power 1/13/2018 GDOV121715HX later Enroliment dispute
SmartEnergy . PA Public Utility Customer said his rates kept rising when he was y
53 | Holdings, LLc | Scott Whallin it Commission AL e Stk e told it will be lower than PPL i
SmartEnergy PA Public Utility 0060 Customer has been billed by smartenergy without .
54 Holdings, LLC |Robert Bettis PA Commission PECO Az20n018 3400005 his congent. Enroliment dispute
SmariEnergy PA Public Utility Customer complained that the supplier started a
55 Holdings, LLC Eva Lucas Oaks PA Comnilaalin Duguesne 1/22/12018 3410170 contact withoit her conisant. Enroliment dispute




Name of State Regulatory agency Date of Docket or case
Case coinba Customer Name jurisdicti hearing complaint Utility Company complalit alimbar Nature of the complaint Summary
SmartEnergy 3 : PA Public Utility Customer claimed she never authorized a switch :
56 Holdings, LLC Doris Francis PA Commission PECO 172712018 3410541 to SmariEneray Enroliment dispute
- Customer did not know he was switching supplier
SmartEnergy PA Public Utility .
57 Holdings, LLC Shane Fogell PA Commission PPL 2/412016 3411833 and he was not canc:%eg when he called in on Enroliment dispute
SmartEnergy - Customer claims he signed up with a fixed rate.
58 Holdings, LLC Gregory Lennon NJ Board of Public Utilities PSEG 2/10/2016 NA Also he did not receive his $50 CBB. Rebate
SmartEnergy Robert PA Public Utility Customer says SmartEnergy is harassing him by
5% | Holdings, LLC | Vogelsberger PA Commission Duguesne 2102018 3412085 calling him and coming o his doar. Ho natcontact
Customer wants to be dc from Smart Energy. She'
SmarEnergy : PA Public Utility called last month and the representative told her
60 Holdings, LLC Florence Burdine PA Commission AEP 2/11/2018 FBUR021118V7 she could not find her information on their Do not contact
records.
- L Ms. Bauers account was Smart Energy from
g1 | SmanEnergy | i oveth Baver OH Fuslie tiky Commissic Duke 32016 | EBAUO21818KJ | 10/10/14 and will terminate on 314/16. Customer|  Enrollment dispute
Holdings, LLC of Ohio
disputes the enroliment.
SmarEnergy Customer did not receive her $50 CBB and she
82 Holdings, LLC Lisa Ferguson DE Better Business Bureau Deimarva 37212018 NA was paying more with SmartEnergy and not Rebate
! saving.
. The customer is disputing the supplier
83 ::I:;nE:T% George Parsons PA Pg:;::l;:mty Duguesne 3/15/2016 3416687 SmartEnergy not giving him the $50 Check that Rebate
ngs: they said they would give him if he signed up.
‘ Customer did not know she was switching
ga | SmarEnergy |\ iann Sekula L linoig'Compierce ComEd 31182016 2016-02586  |supplier, if she knew she would not have switched| Enrollment dispute
Holdings, LLC Commission from ComEd
. 3 ” Customer stated that he did not sign-up for
g5 | SmarEnergy |  Michael OH pLolc Uty Commission Duke 3282016 | MLOUO32816LH | service with the company. He disputes owingthe |  Enroliment dispute
Holdings, LLC Loudemilk of Ohio
$45.73 early termination fee.
e . Customer was tricked into signing up for
gg | SmarEnergy [ oo caTice OH Public Utiily Commission Duke 41572018 WTICO40416VP | SmarEnergy and the customer said they never | Enroliment dispute
Holdings, LLC of Ohio .
signed up for varable rate.
Someone from SmartEnergy called her and told
A her to sign up. They then spoke to ComEd
87 ::I‘;"E:f% g:;m‘l’l L ""“g:m%"]’:;‘;m ComEd 41182016 2016-03930 representative o sign her up. She later call Enroliment dispute
nas: ComEd and they told her that her assistant would
be cancelled.
Customer called up but says he did not want to
SmartEnergy lllinois Commerce be enrolled with another supplier, wanted to stay 7
68 Holdings, LLC Charles Faulkner IL Commission ComEd 4/21/2016 2016-03911 with ComEd. He wiinlad (o Take sira he ws not Enroliment dispute
a SmartEnergy customer.
SmartEnergy . . . Customer was enrolled online but did not clicked
69 Holdings, LLC John Corey MA Better Business Bureau National Grid 4/22/2016 11385806 enrolled. Enrollment dispute
70 :::;nE LLmC Joy Richardson OH Ohio Attorney General Duke 4/27/2018 863308 Customer did not authorize enroliment Enroliment dispute
SmartEnergy N, PA Public Utility Customer account was slammed, she did not sign
g Holdings, LLC Deena Whitfield PA Corifsaion PPL 5812016 3436212 up for SmartEnergy Enroliment dispute
SmartEnergy < Public Utility Commission Customer called to cancel between January to
72 Holdings, LLC Susan White OH of Ohio Duke 512512018 SWHI052416H0 WMarctysind was ol cancatied. Enroliment dispute
SmarnE Customer was lied to when it came to the rate
73 Holdings, LLE)C Dawn M. Riley DE Better Business Bureau Delmarva 511712018 11449377 she signed up for. It was higher than what they Price
! promised.
Customers said he did not authorize
SmartEnergy ’ Public Utility Commission . SmartEnergy to sign him up and as a result he
74 Holdings, LLC Danny Mullins OH of Ohio Dayton Power and Light 6/6/2016 DMUL053118CU was charged an ETF fee by his previoous Enroliment dispute
supplier.
SmartEnergy Esperanza PA public Utility Billing - PPL inadvertently billed ger for 2 month 5
75 | Holdings, LLC | Whitmoyer EA Commission ERE osi3he #0110 of eleciricity Frice
£ e 3 Duke cancelled enroliments with Starion Energy
78 ::,‘;:5:’[% George Eatrides OH Eac ”':',':”o?‘;"‘"“s”m Duke 7112018 GEATOS2816FX | without permission, because Smart Energywas |  Enroliment dispute

added as the supplier




Name of State Regulatory agency Date of Docket or case
Case company Customer Name jurisdiction fisatiE complaink Utility Company complaint number Nature of the complaint Summary
SmarEnergy linois Commerce The customer has leamed that he has
77 " Willie Honeyeutt iL o ComEd 6/28/2018 2016-08025 Smartenergy as his supplier. He says he did not Enroliment dispute
Holdings, LLC Commission :
agree to supply with SE
SmarEnergy Public Utility Commission z : ; . .
78 Holdings, LLC Bobby Brown OH of Ohio ComEd 7/612018 BBRO0627169L Mr. Brown denies ever enrolling with a suplier. Enroliment dispute
SmarEnergy Charles § Mr Richmond states that SE refused payments
79 Holdings, LLC Richmond OH Better Business Bureau Columbus 8/13/2018 10456838 making lalse claims Rebate
go | SmarErery |5 Hutchinson PA PA public Utiity PPL 81172016 3467047 Customer never received $50 CBB Rebate
Holdings LLC Commission
81 :;‘;::;"L"% Linda Larue OH llinois Attomey General ComEd 4412016 [2016-consc-00025458|  Customer did not authorize enroliment Enrollment dispute
SmartEnergy i PA Public Utility ; ;
82 Holdings, LLC Sue Elkins PA Commission PECO 7/8/2018 3457292 Credit lost for having solar panels Rebate
SmartEnergy ¢ PA Public Utility 7
a3 Holdings, LLC Lisa K Volk PA Commission PPL 5/412018 2016-2543356 Customer never received $50 CBB Rebate
84 ::;:S;GCE‘V; Latrina Adams OH Better Business Bureau Duke 5/20/2018 620138 Customer never recaived $50 CBB Rebate
SmartEnergy Marcel - . .
85 Holdings, LLC | _Archambauit MA Department of public utility MECO 8/5/12016 192512 Customer did not authorize enroliment Enroliment dispute
SmartEnergy Pamela llinois Commerce Customer claims she was assured not to get any
— Holdings, LLC Whiteside 2H Commission SemEd 712902016 2016:00550 extra fee charges Pce
SmartEnergy . lllinois Commerce Customer says she did not realize she was .
87 Holdings, LLC Nora McClinton OH Commission ComEd 7/28/2018 2016-09489 anrveing loallamative su Enroliment dispute
SmartEnergy Public Utility Commission . KORLO7081676 / 16- .
88 Holdings, LLC Kim Orlando OH of Ohio Dayton Power and Light 7/28/20168 1724-EL-CSS The customer stated she was not billed as agreed Price
gg | SmarEnergy [ oo o idine Scott PA PAPubiic Utiizy PECO 8/15/2016 3467896 |The customer stated she was not billed as agreed Price
Holdings, LLC Commission
90 :;T:;:g BLLg,C Grant E Gette OH Better Business Bureau ComEd 8/11/2018 11624027 Customer did not authorize enroliment Enroliment dispute
SmartEnergy PA Public Utility Customer alleges that she was assigned to a e
a1 Holdings, LLC Linda Hevener PA Commission PECO 8/12/2018 3469837 soppliar wi her consant Enroliment dispute
SmartEnergy PA Public Utility Cancel the services with company a month ago .
92 Holdings, LLC Sandra Platz PA Commission Duquesne 9/9/2018 3475404 and are still on customers account Enroliment dispute
SmartEnergy PA Public Utility : g . .
a3 Holdings, LLC Jo Bachik PA CHifiiission PPL 8/29/2016 3472118 Switched her without her authorization Enroliment dispute
SmartEnergy ” PA Public Utility i i
94 Holdings. LLC Bob Riedel PA Commiasion PPL 8/30/2016 3486577 High rates Price
SmariEnergy lilinois Commerce y 3 - "
95 Holdings, LLC Judy Kennedy L Commission ComEd 9/13/2018 2016-11813 Switched her without her authorization Enroliment dispute
SmanEnergy Kathleen lllinois Commerce y ; i "
96 Holdings, LL.C McGovern IL Commission ComEd 9/9/2018 2016-116875 Switched her without her authorization Envoliment dispute
SmartEnergy Rebecca . .
97 Holdings, LLC Schaffrick MA DPU Consumer Division WMECO /812018 192067 slam Price
SmartEnergy lllinois Commerce z
98 Holdings, LLC Joseph Emerson L Commission ComEd 8/24/2018 2016-10887 slam Price
SmartEnergy lllinois Commerce i
99 Holdings, LLC Eva Bums L Commission ComEd 8232016 2016-10823 slam Price
100 | SmanErerBy | pin Gaivan L e ComEd 81772018 201610538 Switched her without her authorization Enroliment dispute
Holdings, LLC Commission
SmartEnergy " llinois Commerce . . - i
101 Holdi LLC Phylis Heckman IL Commisslon ComEd 8/4/2018 2016-09871 Switched her without her authorization Enroliment dispute
SmartEnergy ; llinois Commerce < P <
102 Holdings, LLC Betty Piotrowski IL Cammission ComEd 107312018 2016-14038 He feels he was scammed into signing up Price
SmartEnergy . Public Utility Commission : P i
103 Holdings, LLC Mary Whitt OH of OHio American Electric Power 1011412018 MWHI101318XS Enrollment dispute
SmariEnergy . llinois Commerce " W y .
104 Holdings, LLC Vincent Hines IL Commission ComEd 9/27/2016 2018-12539 He was offered many things and he didn't get it Enroliment dispute
SmartEnergy | Melanie Chorak- lllinois Commerce Customer calling because she claims she didn't .
105 Holdings, LLC Guzman L Commission ComEd 10/4/2016 2016-12858 rize the supplier Enroliment dispute
SmartEnergy Virginia Dugquesne light company . . i
108 Holdings, LLC | Bartoszewicz PA ssc Duquesne 10/4/2018 Slamming complaint Price




Name of State Regulatory agency Date of Docket or case
Case company Customer Name jurisdiction hearing complaint Utility Company complaint nieEer Nature of the complaint Summary
107 S:l‘:l::;m Bemard Milstein MA DPU Consumer Division WMECO 812712016 193249 Slamming complaint Price
SmartEnergy _ Public Utility Commission . The customer is disputing the rate he is being .
108 Holdings, LLC Kevin Milter OH of Chio Dayton Power and Light 9/27/2018 KMIL0926161C billed Price
SmariEnergy " i lllinois Commerce .
108 Holdings, LLC Annie Phillips L Comimission ComEd 9/23/2018 2016-12428 The customer claims the CBB Rebate
o o This customer contacted the PUCO disputing an
110 | Smernery o Smith OH Public Utiity Commission PPL 9102016 |  JSMIDB1916MA enroliment in any generation contract with Enroliment dispute
Holdings, LLC of Ohio
SmartEnergy Holdings.
SmartEnergy . PA Public Utility 2 "
111 Holdings, LLC Sarah Hirsch PA Cofmisaion PECO 10/25/2018 3487921 Slamming complaint Price
SmartEnergy PA Public Utility N .
112 Holdinas, LLC Mary K Hensel PA Commission PPL 10/24/2018 3487523 Slamming complaint Price
SmartEnergy s oo o PA Public Utility
113 Holdings, LLC Krista Mislinski PA Commission PPL 11/1/2016 3480385 Slamming complaint Price
SmartEnergy S PA Public Utility .
114 Holdings, LLC Teresa Mislinski PA Commission PPL 10/26/2016 3488148 Slamming compiaint Price
SmartEnergy .
115 Holdings, LLC Angela Tamba PA PA Attomey General PPL 1011712018 BCP-16-05-015957 Slamming complaint Do not contact
SmartEnergy i PA Public Utility .
118 Holdings, LLC Joyce Gillard PA Commission PPL 11/28/2018 3494798 Slamming complaint Price
SmartEnergy Michael PA Public Utility g
117 Holdings, LLC McGarve: PA Commission PPL 12/19/2018 3497302 Slamming complaint Enroliment dispute
SmariEnergy een PA Public Utility "
118 Holdings, LLC Benjamin Rafalko PA Commission PPL 1/10/2017 3498981 Slamming complaint Enroliment dispute
SmartEnergy PA Public Utility . .
119 Holdings. LLC Linda Hevener PA Corimission PPL 8/22/12018 3469837 Slamming complaint Enroliment dispute
SmartEnergy . . PA Pubtic Utility .
120 Holdings, LLC Nidela Rivera PA Coimmission PPL 111812017 3499710 Slamming complaint Enroliment dispute
SmartEnergy Donald PA Public Utility Customer alleges that he was assigned to a .
121 Holdings, LLC Dougherty PA Commission FECO 123201s 3500032 supplier without his consent. Enminentdapuie
SmartEnergy . PA Public Utility Customer alleges that he never signed up and
122 Holdings, LLC David C Fluck PA Commission PPL 1125/2017 3500374 savs he is not liable to bill Enroliment dispute
SmarEnergy PA Public Utility Customer alleges fixed rate changed and wants .
123 Holdings, LLC Helen Lee PA Commilisicn PPL 1/30/2017 3500854 R —— Price
o Customer alleges he should receive the CBB
124 | SmertEneray | o e Pubbe PA PAPdblic Uity PPL 2712017 3501613 even though sarvice was concelled before 3 Rebate
Holdings, LLC Commission motinthe
SmarEnergy 3 . Duquesne light company The customer states they did not sign up for ’
25 | Holdings, LLg | Poris Neiger & SSC DQE 3R12017 SomeriEre Envollment dispute
Margarita CUSTOMER SHOULD BE ELIGIBLE FOR THE
SmartEnergy liinois Commerce $50 CASH BACK BONUS SINCE HE HAS HAD
128 | Holdings, LG | Morejes Freddy L Commission COMED S22, 201702007 | SERVICE WITH SMART ENERGY SINCE MAY S
20186.
SmartEnergy . ; - ¢ Customer was to make sure their account has v
127 Holdings, LLC Nancy Morrill NH NH Public Utilities Affairs PSNH 2/15/2017 been cancellad; Enroliment dispute
SmariEnergy . 3 Customer was to make sure their account has
128 Holdings. LLC Jerry Perron NH NH Public Utilities Affairs Eversource Energy - PSNH 21512017 NA been cancelled. Enroliment dispute
SmartEnergy T lllinois Commerce Custumer says she did not agree to have Smart :
129 Holdings. LLC Carrie Birk L Commission ComEd 2152017 2017-01101 En as a supplier. Wants to cancel. Enroliment dispute
G 5 Customer allegies she was switched from a fixed
130 ,f;‘l‘:"E:"[f"c Loretta King OH Public U"")'}Vofl;"’"“s"m Ohio Power 412812017 LKINO20917TM | rate to a vairiable plan. She was disputes a late Price
= fee on a bill she says she paid in full
SmarEnergy Jeremiah Duquesne light company Customer allegies he did not sign up for smart
131 Davidson / Julia PA Duquesne 21112017 Enroliment dispute
Holdings, LLC Upshur SSC energy.
SmartEnergy . lllinois Commerce Customer allegies he had cance! service and
132 Holdings, LLC Donald Renwick it Commission ComEd 1/30/2017 2017-01052 wants to make sure it was cancelled, Enroliment dispute
SmartEnergy s i lllinois Commerce Customer allegies he did not sign up for smart 3
133 Holdings, LLC Terri Hollis L Commission ComEd 12/30/2016 2018-18075 aniéray. Enroliment dispute




Name of State Regulatory agency Date of Docket or case
Case company Customer Name Jurisdiction tivakiiie complaint Utility Company somplalit . Nature of the complaint Summary
She was not aware that at the time she was
SmartEnergy i 3 Consumer Services and switching suppliers nor did she understand the "
134 Holdings, LLC Geraldine Keith NH External Affairs Eversource Energy - PSNH 21712017 free electricity was a contest where she would win Enroliment dispute
a chance at getting a free month of electricity
Customer alleges her account was enrolled with
SmarEnergy Public Utility Commission authorization. Please send enroliment specifics, .
135 Holdings, LLC Jane Taylor OH of Ohio Duke 1/118/2017 JTAY01181741 Welcome Letter and the Third party verification Enroliment dispute
recording.
" i Customer states after signing up with SE she
13g | SmartEnergy | Bemadine PA BAJRUblc Uiy PPL 121152016 3497021 called back immedentily to cancel and was stil | Enrollment dispute
Holdings, LLC Leskowsky Commission :
charge for the service
SmartEnergy 4 PA Public Utility ;
137 Holdings, LLC Helen Kunzweiler PA Commission PPL 3782017 3504714 Slamming complaint Enroliment dispute
SmartEnergy . PA Public Utility
138 Holdings, LLC Helen Kunzweiler PA Commission PPL 411172017 3513042 Slamming complaint Enroliment dispute
138 ::r:u::;e:% Howard Ill.l. deflers PA Better Business Bureau PPL 41112017 3513042 Slamming complaint Do not contact
SmartEnergy PA Public Utility i
140 Holdings, LLC Paul Eveukwu PA Commission PECCO 4/25/2017 3518428 Slamming complaint Enroliment dispute
Ty Customer states he was informed he would
141 ::I‘;"E“QL‘% Paul Risser PA Pg:;:';g;‘f']“y PPL 4112017 3512610 always save money with SE. Wants $200 bill Price
o ajusted to $100.
Says that in March she cancelled her enroliment
with them. SmartEnergy is now says it took too
SmariEnergy Jacqueline Public Utility Commission long to process the cancellation, so they told her "
Y2 | Hoidings, LLC | Bawliz oH of Ohio OhioPower 4262017 JBAU0A241725 | "y o wasnit cancelled until April 8 and that she | CTroiment dispute
could incur charges from Smart Energy unti! June
billing.
Customer alleges that he was assigned to a
P — supplier with out his consent. Customer want a
143 ::I‘:"E % | Atlan Wong PA R e Lty PECO 41312017 3508901 refund of 244,13 of payments paid. The Cell | Enroliment dispute
ngs, Phone Number (267) 983 - 7850 has been
allowed to be shared.
I received a call from this customer stating she
was switched without her consent, customer
SmartEnergy Patricia o o states she received a call from a customer i
L Holdings, LLC Mcdermott e L orsumeel Msion NECO 41242017 service representative stating you did not have a Ervaliment dispute
TPV. Can you please advise on what has
transpired with this customer
SmartEnergy 3 lllinois Commerce
145 Holdings, LLC Chall Jenkins L Commissisn Comed 41412017 201703027 Wants his CBB Rebate
SmartEnergy Ameren Customer Service :
146 Holdings, LLC Dorothy Rowe IL Dosrtmint AMEREN 41132017 Enroliment dispute
Mr. Stimpson says Smart Energy offered him a
SmantEne! rate of 7¢ for 12 months, but it was only at this
147 . "9 |Richard Stimpson MA DPU Consumer Division MECO 411212017 195188 rate for November and December; by January it Price
Holdings, LLC .
went as high as $0.13. He managed to cancel
when co showed it was unwilling to bill him at 7c.
Ms. Sandra noticed that her father's February
statement had a notice that his supplier service
SmariEnergy - had been switched to Nationa! Grid. Since he "
148 Holdings, LLC Roy Seppala MA DPU Consumer Division MECO 41112017 195172 hadn't switched away from Ngrid in the first place, Enroliment dispute
she called Ngrid to inquire and was told that at
some point srv was with Smart Energy.
SmariEnergy i Winois Commerce CUST WANTS TO BE PUT ON A DO NOT
148 Holdings, LLC Erica Parks IL Commission COMED 4712017 201703147 SOLICIT LIST. Do not contact
SmariEnergy Roger . . . -
150 Holdings, LLC | _Kapatanakis NH NH Public Utilities Affairs PSNH 41512017 NA Enroliment dispute




Name of State Rogulatory agency Date of Docket or case
Case company Customer Name jurisdiction hearing complaint Utility Company complaint stimbiér Nature of the complaint Summary
SmarEnergy Josephine Ep— 2
151 Holdings, LLC | _Cammarata NH NH Public Utilities Affairs PSNH 41572017 NA Enroliment dispute
We discourage suppliers from calling in with
. customers on the line as Ameren is asking
152 :::;ni LLg!C Dorothy Bastien L AmerenD(:usmee:“Servnce AMEREN 41212017 NA confidential information in order to verify the Enrollment dispute
e, pa customer's identity and your reps are privy to this
information if on the line.
We discourage suppliers from calfing in with
: customers on the line as Ameren is asking
W R A e L s e AMEREN 312512017 NA confidential information in order to verifythe |  Enroliment dispute
o e customer’s identity and your reps are privy to this
information if on the line.
We discourage suppliers from calling in with
. customers on the line as Ameren is asking
154 :;‘;“E' rh A S It A"‘"""Dc“"r:'““:;tse""” AMEREN 312012017 NA confidential information in order to verifythe | Enroliment dispute
o opa customer’s identity and your reps are privy to this
information if on the line.
. SON CALLING ON BEHALF OF ELDERLY
155 lf;‘;"i‘ | Lousie Evarko i """g:mf:"]:‘;‘;"‘e COMED 31302017 201702331 MOTHER. CUST WANTS ENROLLMENT Enroliment dispute
ngs, RESCINDED ASAP.
Ms. Rodriguez says that a Smart Energy's
salesperson came to her house in October
SmartEnergy . - offering a discount and she accepted but now bill .
158 Holdings, LLC Juana Rodriguez MA DPU Consumer Division WMECO 312212017 184955 is very high. When | asked her for the rate she Enroliment dispute
was offered she couldn't tell, which is indicative of
her lack of understanding of the industry.
SmartEnergy .
157 Holdings, LLC Rita Strossner L IcC COMED 31372017 2017-01778 Enroliment dispute
. Please reach out to her regarding any
SmartEnergy . R . refund/credit she may be due and issue a drop
158 Holdings, LLC Mary Ann Meritt NH NH Public Utilities Affairs PSNH 31312017 NA request to move her back to Eversource for Rebate
default supply.
SmartEnergy They switched me to customer service and they
159 Holdings, LLC Paul Dacey NH NH Public Utilities Affairs PSNH 212712017 NA did have an account for him. This offer is Enrcliment dispute
ng deceptive, especially when the recipient is elderly
Sandra contacted our office to file a complaint
against SmartEnergy. She states she was
contacted on 02/07/17 to enroll in SmarEnergy,
SmariEnergy Sandra i T ‘ which she agreed to. However, she was never
180" | Holdings, LLC | Descouteaux N N Fubie Ulikties Attairs PShH 2132017 NA told she wouk lose her Electric Assistance Enroliment dispute
discount. As soon as she found out about that,
she called SmartEnergy back the same day and
cancelled.
- CUSTOMER STATES HE NEVER
SmartEnergy Alfredo llinois Commerce :
181 Holdings, LLC Valerziet L Commissian COMED 2/8/2017 2017-01425 AUTHORIZED A CHANGE IN HIS Enroliment dispute
SUPPLIER.
SmartEnergy o3 ;
182 Holdings, LLC Eula Jannoh MA DPU Consumer Division MECO 11312017 19845268 Enroliment dispute
. THE CUSTOMER WAS PROMISED LOWER
163 ﬁ;:';"e:",_‘% Dyson James L gl ComEd 112612017 201700873 | RATES BUT LEARNED HE IS PAYING MORE. Price
ngs. PLEASE CANCEL SERVICE ASAP.
. THE CUSTOMER MAILED HER LIGHT BILL TO
164 | SMANENSE) | yayden Deazil L s Cefiiace ComEd 11912017 2017-00613 SMART ENERGY 3 MONTHS AGO TO Rebate
08, RECEIVE HER BONUS OF $50 BACK.
£ Eisii L She stated that her account was switched over to
165 :::;:QE:T% Mattie Ponder OH L Ut:l;'tyo?];mmtss:on Duke 110/2017 JPONO11017BM SmartEnergy and she believes that Mattie was Enroliment dispute

mis-lead into signing-up for the service




Name of State Regulatory agency Dats of Docket or case
Case OB Customer Name juriadictl hearing complaint Utility Company complaint sbeE Nature of the complaint Summary
MS IS ATTEMPTING TO GET HER $50

SmartEnergy < lllinois Commerce CASHBACK BONUS FOR HAVING YOUR

188 | Hokings, LLC | ©lona Thomas & Commission Comed 12122018 201815486 | ¢ ECTRICITY THE REQUIRED FRAME SINGE Rabate

JUNE

SmarEnergy . lllinois Commerce N

167 Holdings, LLC Josephine Turner It Commission COMED 12/8/2016 2016-15413 Price
SmariEner, linois Commet CUSTOMER STATES SHE NEVER

168 Holdings LE{: Karen Merritt L c 86 - COMED 12/5/2016 2016-15239 AUTHORIZED A SWITCH HER Enroliment dispute

— Rt er SUPPLIER TO SMART ENERGY

SmartEnergy ; Public Utility Commission ; "

169 Holdings, LLC Katherine Gruber OH of Ohio Dayton Power and Light 102172018 KGRU111818VH Enroliment dispute
SmartEnergy lllinois Commerce 3

170 Holdings, LLC Anand Goyal IL Gommiksion Comed 11/15/2018 2016-14592 Price
SmarEnergy Antoinette llinois Commerce Enroll ’

171 Holdings, LLC Swiatek IL Commission Comed 1111512018 2018-14738 nroliment dispute
SmartEnergy PSE&G - Third Party :

172 Holdings, LLC Jorge Peralta NJ Supplier Support PSEG 8/18/2018 Enroliment dispute
SmarEnergy B, 5

173 Holdings, LLC Marguerite Vallee MA Consumer Division MECO 8/11/2016 Price

174 | SmertEnergy [ o e Mitchen MA Consumer Division WMECO 812812016 Envoliment dispute

Holdings, LLC
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BOND NO. 1538665
PREMIUM: $2,250.00

KNOW ALL MEN BY THESE PRESENTS THAT WE,
Smart Energy Holdings LLC

as Principal, and Great American INSURANCE COMPANY, a corporation duly organized and d.oing business }xnder
and by the virtue of the laws of the State of _QHIQ,........, and duly licensed for the purpose of making, guaranteeing or
becoming sole surety upon bonds or undertakings required or authorized by the laws of the said State, as Surety, are held

and firmly bound unto
New Hampshire Public Utilities Commission

(Hereinafter called the Obligee)

in the sum of Ope Hundred Thousand and 00/100
Dollars ($ 100,000.00 )

for the payment whereof well and truly o be made we and each of us bind ourselves, our heirs, executors, administrators,
successors and assigns, jointly and severally, firmly by these presents.

THE CONDITION OF THE ABOVE OBLIGATION IS SUCH that, whereas, the above bounden PRINCIPAL has
made application for a license to the Obligee to offer, render, furnish or supply electricity or electric generation services to
the public.

NOW THEREFORE, the Principal must act in accordance with Section PUC 2000 of the New Hampshire Code of
Administrative Rules, to assure compliance with applicable provisions of the Public Utility Code Section PUC 2003.03
Reporting and Financial Requirements of Competitive Electric Power Suppliers, and the rules and regulation of the New
Hampshire Public Utilities Commission by the Principal as a licensed applicable to a competitive electric power supplier as
required by PUC 2000.

NOW THEREFORE, if the Principal shall during the period commencing on the aforesaid date, faithfully observe and
honestly comply with such rules, regulations and statutes that are applicable to an Competitive Electric Power Supplier

licensed in the State of New Hampshire and deliver electricity at retail in accordance with contracts, agreements and
arrangements, then this obligation shall become void and of no effect.

PROVIDED, HOWEVER,

. The effective date of this bond is October 20, 2016 through October 20,2017 , Neither non-renewal by the surety, nor failure,

nor inability of the Principal to file a replacement bond shall constitute a loss to the Obligee recoverable under this

bond.

2. In the event of default by the Principal, the Surety shall be liable only for damages incurred by Obligee up to
termination date of this bond.




3. No claim shall be had or maintained against the Surety on this instrument unless such be brought or instituted and no
suit shall be maintained against the Surety unless it be brought within three (3) months from the termination or expiration

date of the bond.

4. If any conflict or inconsistency exists between the Surety’s obligations or undertakings as described in this bond and as
described in the underlying document, then the terms of this bond shall prevail.

5. The aggregate liability of the surety is limited to the penal sum stated horein regardless of the number or amount of

claims brought against this bond and regardless of the number of years this bond remains in force.

6. This bond shall not bind the Surety unless the bond is accepted by the Obligee. If the Obligee objects to any language
contained herein, the Obligee shall return this bond, certified mail or express courier, to the Surety at its address at:

436 Walnut Street, WA10H, Philadelphia, PA 19106

Failure to return the bond as described above shall constitute Obligee’s acceptance of the terms and conditions, herein.

SIGNED AND SEALED THIS  20th dayof QOctober 20 16 .
Smart Energy Holdings LLC
By.
Surety Company

Great American Insurance Company

By: ods
Debra J. Ezgé, JAtty-in-Fact




GREAT AMERICAN INSURANCE COMPANY®
Administrative Office: 301 E 4TH STREET © CINCINNATI, OHIO 45202 ® 513-369-5000 ® FAX 513-723-2740

The number of persons authorized by

this power of artorney is not more than  SIX
> No. 0 20450

POWER OF ATTORNEY
KNOWALLMEN BY THESE PRESENTS: That the GREAT AMERICAN INSURANCE COMPANY, a corporation orgunize(.l and ex.isting under
and by virtuc of the laws of the State of Ohio, docs hereby nominalte, constitute and appoint the person or persons nan_1ed below, each individually if more than
one is named. its true and lawful attomey-in-fact, for it and in its name, place and stead to exccute on behaif of the said Compm)y. as surety, any and all bonds.
undertakings and contracts of suretyship, or other written obligations in the nature thereof, provided that the liability of the said Company on any such bond,
undertaking or contract of suretyship executed under this authority shall not exceed the limit stated below.

Name Address Limit of Power
ROBERT G. LULL ALL OF ALL
BRADLEY W. POST MAHWAH, NJ $100,000,000
DEBRA J. EZRA
KEITH B. ADAMS
CARL A. GERSON
GARRETT POST

This Power of Attomey revokes all previous powers issued on behalf of the attorney(s)-in-fact named above.
IN WITNESS WHEREOF the GREAT AMERICAN INSURANCE COMPANY has causcd these presents to be signed and attested by its appropriate

officers and its corporate secal hereunto affixed this 8TH day of SEPTEMBER . 2015
Attest GREAT AMERICAN INSURANCE COMPANY
L]
. 3_ wul(?
Assistant Secretary Divisional Sewor Viee Pressdent
STATE OF OHIO, COUNTY OF HAMILTON - ss: DAVID C. KITCHIN (877-377-2405)
On this 8TH day of SEPTEMBER . 2015 , before me personally appeared DAVID C. KITCHIN, to me

known. being duly sworn, deposes and says that he resides in Cincinnati, Ohio, that he is a Divisional Senior Vice President of the Bond Division of Great
American Insurance Company, the Company described in and which executed the above instrument; that he knows the seal of the said Company; that the scal
affixed to the said instrument is such corporate scal; that it was so affixed by authority of his office under the By-Laws of said Company, and that he signed his

name thereto by like authority.
SusanA. Kohorst
Notrry P, Biraof G ?J‘,@M Q W

My Conveission Explres 05-18-2020

This Power of Attorney is granted by authority of the following resolutions adopted by the Board of Directors of Great American Insurance Company
by unanimous written consent dated June 9, 2008.

RESOLVED: That the Divisional President, the several Divisional Senior l'ice Presidents, Divisional Vice Presidents and Divisonal Assistant Vice
Presidents, or anv ane of them, be and hereby is authorized, from time 1o time, to appoint one or more Altorneys-in-Fact to execute on behalf of the Company.
as surety, any and all bonds, undertakings and contracts of suretyship, or other written obligations in the nature thereof: to prescribe their respective duties and
the respective limits of their authoritv; and to revoke any such appointment at any time.

RESOLVED FURTHER: That the Company seal and the signature of any of the aforesaid officers and any Secretary or Assistunt Secretary of the
Company may be affixed by facsimile to any power of attorney or certificate of either given for the execution of any bond, undertaking, contract of suretyship,

or other written obligation in the nature thereof, such signature and seal when so nsed being hereby adopted by the Company as the original signature of such
officer and the original seal of the Company, to be valid and binding upon the Company with the same force and effect as though manually afficed.

CERTIFICATION

I, STEPHEN C. BERAHA, Assistant Secretary of Great American Insurance Company, do hereby certify that the foregoing Power of Attorney and
the Resolutions of the Board of Directors of June 9, 2008 have not been revoked and are now in full force and effect.

Signed and sealed this O ayor Octobae, , 2016 .

A r B

Asyistant Secretany

S1029AF (06/15)



FOR PRINCIPAL'S USE ONLY (Use Only One)

INDIVIDUAL ACKNOWLEDGEMENT
Unless a Corporation

STATE OF e o - =

COUNTYOF __
_, before me personally came

88!

Onthis___ dayof . _

to me known and known to me to be the person mentioned and described in and who executed the foregoing instrument
and daily acknowledged to me the execution of the same.

Notary Public

Nolary Address
CORPORATE ACKNOWLEDGEMENT

STATE OF
SS:

COUNTY OF __ -
On this day of , , before me personally came

to me known, who, being by me duly sworn, did dispose and say that he/she resides in

that he/she is the of the

the corporation described in and which executed ihe above instruments; that he/she knows the seal of said corporatior;:
that the seal affixed to said instrument is such corporate seal; that it was so affixed by order of the Board of Directors of
said corporation, and that he/she signed his/her name thereto by like order.

Notary Public
FOR SURETY USE ONLY
SURETY ACKNOWLEDGEMENT
STATE OF NEW JERSEY
COUNTY OF BERGEN =
.
Onthis 20°_ dayof Odobw' " Q0K , before me personally came

DEBRA J. EZRA
to me known, who being by me duly sworn, did depose and say that he/she resides in MAHWAH, NEW JERSEY
_ BERGEN County, that he/she is the Attorney-in-fact of
Greak fmencan (nsuance (o, and the corporation described in and which executed the above instruments; that he/she knows
the seal of said corporation; that the seal affixed to said instrument is such corporate seal; that is was so affixed by order of
the Board of Directors of said corporation, and that he/she me thereto by like order.

KAREN SWISTAK
NOTARY PUBLIC OF NEW JERSEY

1D # 50011802
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wmtnokmsamsn — GREAT AMERICAN INSURANCE COMPANY
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STATEMENT OF ASSETS, LIABILITIES AND CAPYTAL & SURPLUS
AS OF DECEMBER 31, 2014

LIABIUITIES, CAPITAL AND SURPLUIS.

ADMITTED ASSETS

Bonds... R S s B 2,600,946,732 Unpnid 1osses un 105K OXPENEDS....ovvereccerrverovicrires $ 2,604,900,915
S0CKE. v 1,268,211,297 Resuve for untlenwriting oxpenses 9 211,147,128
Marigage Joans on rcnl cmm 232,715,906 Federal and forsign incomo ymes . 5,498,938
Real estute (net of: mwmnlnanm) 51,025,370 Reserve for mneamed promiums........ 980,467,964
Caah and shurt-deqm investments. 206.260:'1'/6 Casled yeinsnianoe. prominms payable. ... ... weenmen: 73,077,708
ORBET BIVESIEH BBYONE..cuv i e onevuses onecesra s ssseasmnsssssanst 104,835,766 Fuinds hold 1indor reinsunnce omtics ... o .vimsmriom 490,680,683
Recsivable for seatrities,....... : 6,635,640 Toyable for seeurities 8,934,664
Tovestment ICOME ANe AT ACTIRE. ..v.cceeuouucssemesssursasissioss 24,585,358 Relroactive reisurance Coted.... ... e isceiciccins o (121,695,341}
Agonts' ant) owium balunces #75,775,089 Other liabitities,........ e . 148,155,124
Reiusuranoe secovorible on loss and lass cxpense p-ymuus... 42,159.413 Total Jinbilities 4 393.1 73,783,
Not deferyod i 88860 ... i, 108,796,928 Copithl 810CK.......cvomimiarens. $ '15,440,600
Recelvable fiom affilintes ... — 6,441,908 Paid in sitrplus.,....... 302,831,611
Receivable fiom Pederal Crap lummlcc ( mpmnllon . 493,394,639 Specinl smplus funds.., 12},695,34)
Conmpany owped Hife insurnce, 144,510,736 Unassigned funds......... 5 953,598,448
Funds Bedd as cOMIEEL. ... oottt £,799,572 PORCYNOMETS! SUIIS.....e oo e 1,413,566,000
Funded deducibles................... . 12,638,694 — - -
e AN BSSEIS.cocoveinr oo sssegsssssssinessensss . 18906,85)

g ———————— S smiaam Total S 5811,729,783

Sepurics hiuve bt valsed on i bass prescebed By she Nutonsl Aseotiatiop af Inswaiticy Gonifissioness.

- RE— —

STATE QF OHIO
88
COUNTY QF HAMILTON

Tohert J. Sohwanz, Vies Presideat snd Controllar, ind Stoplios Bertilin, Asstsiant Vies Presiunt. aMAuiatum Sommry
tm»wdm;'s‘mma.faumwaqmmuysmwmmmmm»
)nnilnm:;tooom paay of Cincinnat, (iio; theit sald] Compeny s & mmuméquowtud mubsudmvah
:mx orv N5 0 Suroty by vistue of hmmd\w [ GRilo and s Aty compled with all ll the:megulromants of the
Towsof s sy pphfcae o il b doly. qmatifind to st s Surcty tncior el taws; that.sall Company
ms!: o Complisd with and k dnlqul 0 1o 60t 8 Swiy Uniiéy Puiblic Law:97.258 anactéd Soploniber 13,
ls; (96 Bunk. HIM47 ns mendedt31 VS 9304:9208); that o the wofmwm and'bedlef e shove. statament fs
# foll, truc. ond pomrvet Statcment of the Assols, LinGititios. mdcnph oMp said Comprny as of Deceniber 31, 204,

Subrcribed mig swom to bekie the

thiis wth.qw‘rm,‘m; 208.
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